
HCC News – May 2023

President's Welcome

Last Thursday evening, close to 100 members and
guests of the Chamber attended our Autumn
Networking Event jointly hosted by the Chamber
and Charles Darwin University at the university’s
Haymarket campus. If the feedback that we have
received since is anything to go by, this was one of
our most successful networking events and I would
like to again thank our event partner and member
of our Chamber, Charles Darwin University, led
by Dr Penny Sweeting, Associate Vice Chancellor
Sydney Region, for our most rewarding
collaboration. Full report and photos of the event are
set out below.
 
The Fair Work Commission has today announced
an increase in the minimum award rates for more
than 2.4 million workers by 5.75 per cent.
Approximately 180,000 on the lowest national rate
will receive a higher increase of 8.6 per cent. This
will be welcome news for many as our cost of living
continues to surge.
 
Whether today’s FWC announcement will have any
impact on next Tuesday’s Reserve Bank interest rate
determination remains to be seen. However, many
were already expecting the RBA to increase the cash
rate from 3.85% to 4.1% next Tuesday as data just
released showed that the April 2023 year-on-year
inflation was 6.8%, an increase from 6.3% the
month before and well above forecast. This is likely
to cause further pain to many businesses and
mortgage holders as borrowing rates are passed on
by the banks.
 
The magic of VIVID is here (26 May – 17 June 2023)
and I hope that you will be able to enjoy all that it
has to offer. We have also shared with you below
some beautiful photos taken by Michael Thompson.
 
Wishing you all a productive month of June. We will
shortly be announcing another Chamber event to be
held in July and we look forward to seeing you
there.
 
Vincent Lim
President

Latest News

HCC & Charles Darwin University Joint Autumn

Networking Event held on 25 May 2023

The Chamber and Charles Darwin University (CDU) held a joint Autumn
Networking Event at CDU’s Sydney Campus in Haymarket on Thursday, 25
May 2023.
 
We were delighted to host Sydney Lord Mayor Clover
Moore and Councillor Robert Kok as our special guests along with Ku-
ring-gai Deputy Lord Mayor Barbara Ward.
 
This most enjoyable evening brought together many members and good
friends of the Chamber and we thank everyone for attending. We
especially thank the Lord Mayor for fitting us into her busy schedule and
for her speech.
 
We would also like to express our gratitude and appreciation to our guest
speaker Jarrod McGrath for an inspiring talk, the Zaki Duo (Isabel and
Ariel) for their beautiful music, Novotel Sydney Central, Darling Square
Community Bank and Millon Wines for their generous contribution of
prizes to our lucky draw. A big thank you to our event partner, Charles
Darwin University, for this most successful collaboration.
 
More photos on our HCC website.

Sydney Streets @ Haymarket 24 June  

Sydney Streets is heading back to Chinatown/Haymarket on Saturday 24
June, returning with roving entertainment and alfresco dining on parts of
Dixon, Hay, Little Hay and Sussex streets, which will be closed to traffic. It
will be a bigger and better event than last time, with more businesses
already signed on to activate the streets.

There will also be a stage set up at the corner of Little Hay and Dixon
Streets for music and dance performances on the day.

The City of Sydney is advertising the event across
entertainment publication Time Out, in local radio and press along with
social media and outdoor promotion. Haymarket businesses are
encouraged to download the Sydney Streets digital toolkit, which includes
in-store posters, social media material, event images and more.

Contact the Sydney Streets team at
sydneystreets@cityofsydney.nsw.gov.au or on 02 9265 9333 with any
questions. Hope to see you at the event!

VIVID Sydney until Sat, 17 June 2023

Vivid Sydney, Australia's largest event and the pioneer of light-based art
and culture festivals in the Asia-Pacific region has returned to the Sydney
CBD until Saturday 17 June.

The streets of Sydney, including Haymarket, have been transformed
with art displays and 3D light projections, live music performances,
discussion panels and culinary experiences.

Vivid Sydney Light Walk's signature Sydney Opera House Lighting of the
Sails is always a popular attraction, but there's plenty on offer in
Haymarket too.

There are 12 nights of free and un-ticketed live music in the Tumbalong
Nights program held at Darling Harbour’s Tumbalong Park, a stacked line-
up of local and international acts take to the stage from Thursday to
Saturday (plus one Sunday). Australian children's acts kick things off
before the lights turn on every Saturday from 5pm.

There are three lighting displays in Darling Quarter and Darling Square,
including the massive Night Walkers frog installation. There are also
illuminated lighting displays at Central Station and the nearby Goods Line,
close to UTS.

Photos: Michael Thompson (michael@michaelthompson.com.au)

Community Spaces for Voice to Parliament related events

& Sponsorships for Public Events

Later this year, Australians will have the opportunity to vote in a
referendum on whether to amend our Federal Constitution to recognise
the First Peoples of Australia by establishing an Aboriginal and Torres
Strait Islander Voice.
 
As it currently stands, the question to be put on the ballot paper (which
is subject to the Federal Parliament's approval) will be:
 
“A Proposed Law: to alter the Constitution to recognise the First Peoples
of Australia by establishing an Aboriginal and Torres Strait Islander
Voice.
 
Do you approve this proposed alteration?”
 
Community groups that meet certain eligibility criteria can apply to the
City of Sydney for a fee waiver to host Voice to Parliament referendum
and Uluru Statement from the Heart related events and activities at its
community spaces.
 
To be eligible for this fee waiver, the community group must be located in
or provide services predominantly to residents in the City of Sydney
area and have a membership base and purpose within the City of Sydney
area. More information on the fee waiver may be obtained from the City’s
website.
 
The City of Sydney is also offering support for up to 3 recognised
community organisations to host free public events supporting the “Yes”
vote in a City of Sydney venue. Sponsorships of up to $30,000 each plus
GST are available to contribute towards venue hire, equipment, and
staffing fees in one of its landmark venues including Sydney Town Hall,
Lower Town Hall and Paddington Town Hall.  Full details are here on
the City’s website.

City of Sydney Reboot Webinar Series: Start selling more

to more customers with Victoria Butt

If you missed Victoria Butt’s webinar on 16 May 2023 on the secrets to
growing revenue and expanding your customer base, below are the top
takeaway tips:

Consistency is key in sales to achieve success. On average, it takes 3 to
7 follow-ups before a purchase or deal is made, but 80% of salespeople
give up after only 2 attempts. You can schedule your follow-ups to
save time and maintain consistency.
Strategic planning and disciplined time management are crucial for
sales effectiveness. Have confidence in the return on investment (ROI)
for your sales efforts.
Successful salespeople possess confidence, enthusiasm and
dedication.
Don’t neglect lapsed leads. They can present valuable opportunities.
Never delete leads. Keep, delegate or automate them for future
opportunities.
Tracking and measuring is essential for understanding performance.
Know your numbers and targets. Aim for 7 touch points with
prospects, using various communication channels. Consider tools like
HubSpot for effective sales management.
Ask your existing supporters for referrals to expand your network.
Influencers in partnerships often prioritise the benefits they receive.
Loyal supporters may be fewer in number but have a significant
impact on your business.
Sneezers, people who share your content on LinkedIn or leave positive
Google reviews, can help spread the word about your business.

You can also watch the recorded webinar on the City’s website HERE
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You can also watch the recorded webinar on the City’s website HERE

HCC on social media

The Chamber is now on social media, including Facebook and Instagram.
Please keep up to date with the latest news from Haymarket and give us a
follow and like!

JOIN HCC

 
If you would like to join the Haymarket Chamber of
Commerce as a member, or would like to have more

information about us, please visit our website at
https://haymarketchamber.org.au/
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